
Covid -19 Secure Policy for Stone’s Throw Guest House 

This document outlines what we have put in place at Stone’s Throw Guest House to ensure that we are 

complying with all government guidance, to ensure that your stay with us is as safe and secure as possible. 

It has been a most difficult time for us all but we understand that people are now ready to get away and 

have a change of scenery away from their own homes. We are very much looking forward to having guests 

back at our Guest House and home but, as you will all understand, we have had to change the way we 

operate and the service we provide to ensure we eliminate as many possible risks of Covid-19 transmission.  

This has meant that some of our favourite parts of our job as hosts, such as long chats, lazy long breakfasts 

and just generally being there for you as much as possible have had to change and some measures may 

seem extreme but we have to do all that we can to protect our guests, their families and ours. We hope you 

all understand this and will work with us to ensure that we can stay open and give you a great stay and a 

break away in lovely Weymouth. 

Below lays out the changes that we have had to make, and will need to apply for the duration of your stay, in 

accordance with the government risk assessment that we have completed. We need to ask that you read 

them all carefully and that you let us know if you are not happy with these before your stay. Your agreement 

to follow these new temporary measures and procedures forms part of our terms and conditions and unless 

we hear otherwise, will presume that you are happy with these. If you are not happy with all that we need to 

do to keep everyone safe and well and to comply with government guidance and wish to postpone your stay 

until life is back to normal a little more, please do let us know. 

Before you arrive: 

As per government guidelines – do not travel to us if you or anyone in your party are showing any Covid-19 

symptoms (Persistent cough, fever, loss of taste or smell.) We will happily rearrange your stay, where 

available, for a later date for no cancellation fee.  We will also be asking you to have a think of what 

breakfast option you will want during your stay, more details on this later, and if you wish to let us know 

this before you arrive, then this will be appreciated as timings will be based on a ‘first come, first confirmed’ 

basis. 

 

Social distancing: 

Social distancing guidelines are to be adhered to whilst inside the guest house – this is 2 metres where 

possible or 1+ metre in necessary situations. 

 

Cleaning:  

We have always held extremely high cleaning procedures at Stone’s Throw but have upped this even more 

during this pandemic. A comprehensive cleaning checklist detailing all touch points and how PPE is used 

for all room cleans along with all areas cleaned with anti-bacterial spray. All soft furnishings and chairs are 

also cleaned with a disinfectant spray. 

 

Arrival: 

We will be asking for an approximate check in time before you arrive so we can ensure social distancing at 

check in and will ask that you adhere to these as close as possible. Where necessary we may have to move 

this slightly to ensure no guests are arriving at the same time – we have now moved our check in times to 12 

noon – 2pm, if you are not able to make these times – please let us know ASAP so that we can make 

alternative arrangements. If you do arrive at the same time as another guest – please wait in your car until 

we can greet you and check you in safely. 

 

Check in: 

Hand sanitiser is in the front porch and we ask guests to ensure they sanitise their hands each time before 

they enter the property. We will direct you to your room and follow you up at a safe distance, you’ll then be 

asked to use the door stop in your room so we can communicate all information safely from the hallway 

without entering your room. You will also find a room information pack, including our Covid-19 secure 

policy, in your room. This is printed and recycled after each stay. Your sanitised keys will be in your door for 

you to collect so we do not have to have any contact during this transition. If you need any help with your 

bags, we ask that you leave them at the bottom of the stairs, and we will bring them up after sanitising our 

hands and leave outside your room.  



Payment: 

During check in, we will ask you to settle your payment for your stay, this can be done by either card or cash 

and handled at the small table located just inside the front door when we can maintain social distancing. If 

paying by cash, we will get you to place this in a disinfected box at our reception desk area whilst keeping 

our distance. Card payments will be contact free from host to guest and card payment machine will be 

sanitised between uses. 

 

Communal areas – corridors and stairways: 

Sanitiser is available in the front porch and guests are asked to use this before entering the property every 

time during their stay. We also ask that you either sanitise or wash your hands before leaving your room. 

We will be cleaning the high touch points in communal areas at regular intervals with anti-bacterial cleaner. 

Upon entering the guest house, if you see someone coming out of their room or stairs, please step back so 

they can exit the building in accordance to social distancing measures. If you are leaving your room and see 

other guests in the hallway/stairs – please step back into your room to ensure social distancing can be 

maintained until they have left the building or gone into their room.  

 

Your room: 

A full information pack can be found in your room which lays out any changes we have made and 

information on local restaurants/takeaways, attractions and visiting spots. There are no longer leaflets 

available in our porch due to high contamination risk but these can be requested for drop off outside your 

room and we highly recommend using your phones to look up local activities/attractions and how they are 

currently working. Each room will have a Resort Dorset magazine which gives good advice on places to visit 

around the surrounding area. Food can be brought in to be eaten in your room and trays can be provided if 

needed. Please use the tables and chairs provided where possible and do let us know ASAP if you have any 

spills etc. We have limited the amount of soft furnishings where possible and have popped blankets and 

extra cushions in your wardrobe – please leave these where they are if you do not need them or you can 

request for them to be removed if you need more space.  

 

Room tidies: 

We unfortunately will not be able to provide our usual daily room tidies as before and will not enter your 

room during your stay unless your stay is longer then 5 days when a room clean can be booked in.  You have 

been provided with anti-bacterial wipes in your room for your own top-up cleaning if you wish to do so. 

Each room has been provided with a room request box which can be found in your wardrobe. Please use 

this to place any dirty mugs, glasses, full bin bags, towels, plates etc. in and place outside your door by 

10.30am. We will then remove this and replace the items you need and place back outside your room - this 

will include new fresh milk if requested. A new bin bag will be located at the bottom of your bin. We have 

limited the amount of items in your tea tray to minimise risk of contamination on items and there will now 

be a room request sheet that can be filled out and left in your room request box so we can top up any items 

you may need.   

 

 

Breakfast: 

The normality of guests enjoying lazy breakfasts, chatting to each other in our lovely breakfast room will be 

one of the things we will miss the most at this current time. There will now be 3 options for breakfast during 

your stay; An allocated time in the breakfast room – 8.30 a.m. (2 x rooms) or 9 a.m. (2 x rooms), reduced 

menu breakfast in your room or removing breakfast from your stay and a discount being provided of £5 per 

person, per night.  

 

We will need guests to inform us of which one of these options you would like to use during your stay, and 

this will be the one you have for the duration of your stay. Where possible, we will try to meet these requests 

but where we only have space for 2 rooms in the breakfast room at one time to ensure social distancing, it 

may not always be possible and will be based on a ‘first informed, first confirmed basis’. If you wish to 

confirm this before your stay, you are more than welcome to, please just drop us an email or call. All 

breakfasts will now have to be pre-ordered as taking your order at the table is a high-risk situation that we 

feel best to avoid.  

 

 



Allocated breakfast room slot:  

We will ask you on arrival, or you can let us know before you arrive, on which allocated time you would like 

and will do our best to accommodate this. Breakfast pre-order sheets are available in each room and we ask 

these are filled out before 10.30am each day and placed on the notice board at the bottom of the stairs 

under your room number. It is quite detailed, but this means we can eliminate as much risk as possible with 

non-essential items on your table. You will be allocated one table and set of condiments etc. for your stay 

and these will be disinfected after each breakfast service. We will no longer have any buffet/communal 

items on the side and all food/drink will be served direct from the kitchen. Even with social distancing 

measures in place, breakfast will be the highest risk situation during your stay so we do ask that guests do 

not linger in the breakfast room after their meals to limit the amount of guests in there at any one time. 

 

Breakfast in your room: 

A reduced breakfast menu will be available to eat in your rooms. We will ask you on arrival, or you can let 

us know before you arrive, whether you would like breakfast in your room. This can be ordered for anytime 

between 8.30 – 9am. Breakfast pre-order sheets are available in each room and we ask these are filled out 

before 10.30am each day and placed on the notice board at the bottom of the stairs under your room 

number. It is quite detailed, but this means we can eliminate as much risk as possible with non-essential 

items coming to your room. You will be allocated one set of condiments etc for your stay and these can be 

kept in your room during your stay. Breakfast trays can be provided for a real “Breakfast in bed” experience 

or you can use the table and chairs in your room. Your breakfast will be dropped outside your room and we 

will knock on the door to let you know it has been delivered. You can then use your room request box, to 

box up any dirty items and leave outside your room before 10.30am for removal. 

 

No breakfast: 

If you wish, we can remove the breakfast option completely from your stay for a reduction in price per night 

of £5 per person.  

 

Check out: 

Check out will now be at the slightly earlier time of 10am to ensure that we have the time to thoroughly 

clean the room before new guests arrive. Please open your windows before you leave and leave your keys in 

the door. 

 

What to do if you become unwell during your stay: 

The first bit of advice for anyone who starts suffering from any symptoms of Covid-19 during your stay is to 

stay in your room and contact us on the phone numbers provided immediately. The advice is to then return 

to your home if this is possible as soon as you can and to contact NHS for further guidance. If a guest is 

found to be unwell during their stay, all other guests will be informed, and their room quarantined for at 

least 72 hours. 

 

 

We fully understand that there are many changes to how you, and how we, would like to enjoy the Stone’s 

Throw experience, but under the current restrictions on how we are allowed to open and operate (and more 

importantly to keep everyone safe and well,) we know that you will do your best to help us all through these 

unusual times. 

 

Nik, Pete, Ludo & Bella 


